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. . . I agree with Miller's questioning of why we as a field have failed to respond 
significantly to the crisis of Jewish identity and survival, and I support the search for the 
complex reasons for this phenomenon. But I disagree with his conclusion, that is, to create a 
"new concept of function" and a new profession with a sense of "ethnic mission." 

C H A R L E S M I L L E R h a s d o n e u s 

all a s e r v i c e by h o l d i n g s o m e cr i ­
t ical i s sues in t h e J e w i s h c o m m u n a l f ie ld 
u n d e r t h e l e n s o f i n t e n s i v e s c r u t i n y 
( " Jewish I d e n t i t y a n d A g e n c y F u n c t i o n " , 
Fal l , 1 9 8 3 ) . I n t h e b r i e f t i m e p e r m i t t e d 
f o r r e s p o n s e , I will a t t e m p t t o f o c u s o n 
t h r e e p o i n t s : 

1. T h e n o t i o n o f " J e w i s h i d e n t i t y " 
2. T h e c o n c e p t o f expanded f u n c t i o n 
3 . T h e J e w i s h f ami ly a g e n c y a n d t h e 

" i d e o l o g i c a l a p p r o a c h . " 

Jewish Identity 

M i l l e r c o r r e c t l y a s s e r t s t h a t " o n e 
r a r e l y e n c o u n t e r s a n y c l e a r d i s c u s s i o n o f 
w h a t is m e a n t by J e w i s h i d e n t i t y o r o f 
w h a t w e w o u l d l ike t o a c h i e v e in d e a l i n g 
w i t h i t ." I s u g g e s t t h a t w e n e e d to l i n g e r 
a bit w i t h t h a t e l u s i v e n o t i o n o f " J e w i s h 
i d e n t i t y " b e f o r e w e c o n c u r o n a i m s . 

W h o is a J e w ? C y n t h i a O z i c k s t a tes 
t h a t " W h e n a J e w b e c o m e s a s e c u l a r 
p e r s o n h e is n o l o n g e r a J e w . " ( f r o m Art 
and Ardor, C . O z i c k , A l f r e d A . K n o p h , 
1983 . ) D o w e a g r e e ? D i s a g r e e ? D o w e 

* Presen ted as a Response to the Presen ta t ion by 
Char les Miller on the subject of "Jewish Ident i ty 
and Agency Func t ion" at the Annua l Meet ing of 
the C o n f e r e n c e of Jewish C o m m u n a l Service, 
Kiameska Lake, New York, J u n e 6, 1983. Mr. 
Miller's p a p e r t oge the r with Dr. B e r n a r d Reis-
man ' s discussion were publ i shed in this J o u r n a l , 
Fall, 1983, V. 6(1, No. 1, p p . 2 8 - 3 6 . See also the 
Mi l l e r -Re i sman fu r the r e x c h a n g e of let ters which 
follows in this issue. 

m e a n m e n a n d w o m e n d e f i n e d by re l i ­
g i o u s be l i e f s a n d v a l u e s ? O r d o w e m e a n 
t h e s e c u l a r J e w , s e l f - d e f i n e d by a c o n ­
n e c t e d n e s s to J e w i s h e t h n i c i t y a n d cu l ­
t u r e ? D o w e m e a n t h e Z ion i s t w h o w o r k s 
a n d f ights f o r I s r a e l , b u t w h o h a s n o t 
s t e p p e d i n t o a s y n a g o g u e — o r p r a y e d — 
f o r t w e n t y y e a r s ? Is h e a " l a p s e d " J e w ? 
O r a s t r o n g l y c o m m i t t e d J e w ? 

Is s o m e o n e a J e w b e c a u s e h e / s h e is so 
d e f i n e d by o t h e r s ? O r is a J e w a J e w by 
v i r t u e of a n i n t e r n a l i z e d s e n s e o f self, 
l a c e d wi th a p a r t i a l l y u n c o n s c i o u s c o r e 
i d e n t i t y ? A n d is th is i d e n t i t y p o s i t i v e ? 
N e g a t i v e ? A m b i v a l e n t ? E v e n t o r t u r e d ? 

W h o r e a l l y d e f i n e s t h e J e w i s h in 
" J e w i s h i d e n t i t y ? " A s p r o f e s s i o n a l s in 
J e w i s h f ami ly s e rv i ce , w e n e e d n o t b e 
b u r d e n e d by t h e o l o g i c a l o r i d e o l o g i c a l 
m a n d a t e s . F o r u s , t h e r e is n o one a n ­
s w e r . It is t h e c l i en t ' s d e f i n i t i o n t h a t 
c o u n t s , a d e f i n i t i o n w h i c h e n c o m p a s s e s 
t h e w i d e d i v e r s i t y o f e x p r e s s i o n o f o n e ' s 
J e w i s h n e s s . 

C l i e n t s w h o c o m e to o u r a g e n c i e s w i t h 
f ami ly a n d p e r s o n a l d i f f i cu l t i e s s e e k o u r 
h e l p w i t h a s e n s e — s o m e t i m e s o n l y 
d i m l y p e r c e i v e d — t h a t t h e y a r e J e w s 
s e e k i n g h e l p f r o m a J e w i s h a g e n c y 
w h i c h is p a r t o f t h e o r g a n i z e d J e w i s h 
c o m m u n i t y . T h a t p o w e r f u l d y n a m i c 
s h a p e s p r a c t i c e , a n d s h o u l d n e v e r b e 
u n d e r e s t i m a t e d o r i g n o r e d . B u t Mi l l e r 
d o e s n o t s e e m to r e c o g n i z e th is s e r v i c e 
v a r i a b l e . H e e v e n s ta tes t h a t " t h e p e o p l e 
w h o h a v e t h e p r o b l e m ( i . e , e r o d e d 
J e w i s h i d e n t i t y ) a r e n o t a f f i l i a t ed , r a r e l y 
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c o m e i n t o t h e f r a m e w o r k o f t h e J e w i s h 
c o m m u n a l s y s t e m , a n d d o n o t ask fo r 
h e l p . " T h i s is s i m p l y i n a c c u r a t e . A s a 
m a t t e r o f fact , t h e u n a f f i l i a t e d J e w is 
more l ikely t o c o m e to t h e J e w i s h fami ly 
a n d c h i l d r e n ' s a g e n c y f o r s e r v i c e t h a n to 
a s y n a g o g u e , o r to a J e w i s h d a y s c h o o l . 
A l t h o u g h th i s u n a f f i l i a t e d J e w g e n e r a l l y 
d o e s n o t exp l ic i t ly s t a t e h e " h a s a p r o b -
l e m w i t h J e w i s h i d e n t i t y , " t h e 
e n t h n i c a l h - s e n s i t i v e c a s e w o r k e r will in­
c l u d e , in b o t h a s s e s s m e n t a n d t r e a t ­
m e n t , t h e fact o f J e w i s h i d e n t i t y as it 
r e l a t e s to t h e spec i f i c p r o b l e m s t h e c l i en t 
b r i n g s . 

The concept of 
Expanded Function 

I c o n t e n d — - c o n t r a r y t o M i l l e r ' s 
v i e w — t h a t o u r c u r r e n t fami ly s e r v i c e 
p r o f e s s i o n a l s a r e w e l l - p o s i t i o n e d to p r o ­
v i d e a s u c c e s s f u l c o u r s e o f c o u n s e l i n g o r 
t h e r a p y as e thnica l ly-sens i t ive social work ­
e r s in a J e w i s h l y - i d e n t i f i e d a g e n c y , w i t h 
a n e n d r e s u l t o f a J e w i s h l y - s t r e n g t h -
e n e d a n d s u p p o r t e d f ami ly o r i n d i ­
v i d u a l . R a t h e r t h a n a n e w c o n c e p t o f 
f u n c t i o n , I s u g g e s t t h a t w h a t is n e e d e d is 
r e c o g n i t i o n , r e t r a i n i n g a n d r e o r i e n t a ­
t i o n — w i t h a new emphasis on the direct 
connection between solid, clear and positive 
ethnic/religious self-identity, and high self-
esteem, little self-degradation, and positive 
self-concept, ( see J u d i t h W . K l e i n , P h . D . ; 
" T h e o r y a n d A p p l i c a t i o n o f 
E t h n o t h e r a p y to J e w s , " u n p u b l i s h e d 
p a p e r ; a n d J . G i o r d a n o a n d G. P . G i o r ­
d a n o , " T h e E t h n o - C u l t u r a l F a c t o r in 
M e n t a l H e a l t h , " N e w Y o r k : A m e r i c a n 
J e w i s h C o m m i t t e e , p . 10.) A n d w e c a n 
c a p t u r e t h e " h u n g e r f o r e t h n i c r o o t s 
a n d r e l a t e d n e s s " (p . 1 1 , Mi l le r . ) t h a t 
Mi l l e r r e f e r s t o , in o r d e r to m a x i m i z e 
t h e fact t h a t t h e A m e r i c a n c u l t u r e n o w 
t e n d s to s u p p o r t e t h n i c d i v e r s i t y a n d 
e t h n i c d i f f e r e n c e r a t h e r t h a n s u b s c r i b ­
i n g to " m e l t i n g p o t " n o t i o n s w h i c h t e n d 
t o b l u r a n d d e n y d i f f e r e n c e . 

O f c o u r s e , th is is n o easy t a sk , b u t it 
a p p e a r s r e g r e s s i v e to s u g g e s t a s e p a r a t e 
c o n c e p t o f f u n c t i o n , as Mi l l e r d o e s , as a 
r e s p o n s e t o t h e c o m p l e x i t y o f t h e task . 
T h i s w o u l d f o r c e a s p l i t t i n g - o f f o f c o r e 
i d e n t i t y m e n t a l h e a l t h i s s u e s f r o m 
t r a d i t i o n a l f ami ly a g e n c y f u n c t i o n s . T h e 
o p t i o n I p r e f e r is to a t t e m p t a n e n ­
r i c h e d , i n t e g r a t e d , e x p a n d e d c o n c e p t o f 
f u n c t i o n w i t h i n o u r p r e s e n t f a m i l y 
a g e n c y f r a m e w o r k . T h i s is e s p e c i a l l y 
r e l e v a n t as J e w i s h i d e n t i t y is t r a n s m i t t e d 
via t h e f ami ly g r o u p . 

I n Ethnicity and Family Therapy (by M . 
M c G o l d r i c k , J . K. P i e r c e , a n d J . G i o r ­
d a n o , T h e G u i l f o r d P r e s s , 1 9 8 2 , p . 26 . ) , 
t h e a u t h o r s s u g g e s t t h a t o n e ac t ive fac­
t o r in r e s i s t a n c e to t h e i m p o r t a n c e o f 
e t h n i c i t y , c u l t u r e a n d r e l i g i o n by m e n t a l 
h e a l t h p r o f e s s i o n a l s m a y b e a r e l u c t a n c e 
to d e f i n e e t h n i c d i f f e r e n c e s . T h i s res i s t ­
a n c e is m o s t o f t e n d i s p l a y e d by m i n o r i t y 
g r o u p m e m b e r s , a c c o r d i n g to t h e s e a u ­
t h o r s , w h o m a y t h e m s e l v e s h a r b o r 
d e e p - s e a t e d f e a r s o f l a b e l s a n d 
s t e r e o t y p e s , a n d h a v e , at t h e c o r e o f 
t h e i r r e s i s t a n c e , c h a r g e d p e r s o n a l r e a c ­
t i o n s . S u r e l y , o u r J e w i s h m e n t a l h e a l t h 
p r o f e s s i o n a l s h a v e a dual i n h e r i t a n c e 
w h i c h acts t o i nh ib i t c r e a t i v e u s e o f 
e t h n i c a n d r e l i g i o u s i d e n t i t y v a r i a b l e s in 
p r a c t i c e : 

1. A m e n t a l h e a l t h t r a d i t i o n w i t h a 
l egacy o f " n e u t r a l i t y " a n d p r e o c ­
c u p a t i o n w i t h " c u l t u r e - b l i n d " 
i n t r a p s y c h i c p h e n o m e n a ; 

2. T h e i r o w n i d e n t i t y as m e m b e r s o f 
a s o m e t i m e s p e r s e c u t e d , 
a m b i v a l e n t l y - r e g a r d e d m i n o r i t y . 

I n o t h e r w o r d s , I a g r e e wi th Mi l l e r ' s 
q u e s t i o n i n g o f w h y we as a field h a v e 
fa i l ed to r e s p o n d s i gn i f i c an t l y t o t h e 
crisis of J e w i s h i d e n t i t y a n d s u r v i v a l , 
a n d I s u p p o r t t h e s e a r c h fo r t h e c o m ­
p l e x r e a s o n s f o r th is p h e n o m e n o n . B u t 
I d i s a g r e e wi th his c o n c l u s i o n , t h a t is, to 
c r e a t e a " n e w c o n c e p t o f f u n c t i o n " a n d a 
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n e w p r o f e s s i o n with a s e n s e o f "e thnic 
mis s ion ." 

Miller has m a n a g e d , in his article, to 
b r i n g to the sur face a s e r i o u s c o n f u s i o n 
a b o u t f u n c t i o n a n d p r o f e s s i o n a l role in 
t h e J e w i s h c o m m u n a l f i e ld , a n d his 
p a p e r m a k e s an i m p o r t a n t c o n t r i b u t i o n 
s imply by its clarity o n this t h e m e . H e 
p o i n t s to a n o t h e r r e a s o n for "the fa i lure 
to dea l m o r e e f fec t ive ly with t h e ident i ty 
p r o b l e m " as a "well i n t e n t i o n e d but 
m i s p l a c e d e m p h a s i s " by a g r o u p o f pro ­
fess iona l l e a d e r s w h o h a v e a t t e m p t e d to 
" i n f l u e n c e J e w i s h c o m m u n a l serv ices 
t o w a r d m o r e pos i t ive J e w i s h object ives 
a n d p r o g r a m s . " H e q u o t e s f r o m the 
wri t ings o f Gera ld Bubis a n d B e r n a r d 
R e i s m a n , w h o see J e w i s h c o m m u n a l 
serv ices as b e c o m i n g "Judaiz ing ins tru­
m e n t s , u s i n g the ir r e s o u r c e s a n d skills to 
s t r e n g t h e n t h e s e n s e o f J e w i s h ident i ty ." 
B u b i s , in fact, c o n c e p t u a l i z e s t h e J e w i s h 
c o m m u n a l w o r k e r as a "representa t ive 
o f J u d a i s m a n d its tradi t ions ," a n d sees 
a g e n c i e s , for e x a m p l e , as e s p o u s i n g "a 
c o n s c i o u s pol icy aga ins t in t ermarr iage ." 
As Mil ler so clearly n o t e s , this is i n d e e d 
"an ideo log i ca l a p p r o a c h w h i c h m a k e s 
i n a p p r o p r i a t e a s s u m p t i o n s a b o u t 
a g e n c y f u n c t i o n , a n d is o f t en in conf l ict 
with s o u n d p r o f e s s i o n a l pract ice ." 

R e i s m a n indicates that a c h a n g e in 
"pro fe s s iona l i d e o l o g y " is necessary , a n d 
"must i n c l u d e a w i l l ingness o n t h e part 
o f t h e w o r k e r to be ideo log ica l ly d irec­
t i v e . " I s t r o n g l y s u s p e c t t h a t t h e s e 
" ideo log ica l i m p e r a t i v e s " are n o t on ly 
m i s g u i d e d a n d in conf l ic t wi th basic 
t e n e t s o f p r o f e s s i o n a l p r a c t i c e — a n d 
t h u s u n a b l e to be i m p l e m e n t e d in a 
fami ly a g e n c y — b u t t h e a p p r o a c h is a lso 
u n s o u n d in t e r m s o f what it can achieve. 
Social w o r k e r s in family a g e n c i e s u n d e r ­
s t a n d that c h a n g e is p r o d u c e d by a ther­
apeut i c p r o c e s s w h i c h e x p l o r e s , g u i d e s , 
u n d e r s t a n d s a n d t h e n reso lves d y s f u n c ­
t ional conf l ic ts , wi th in a f r a m e w o r k o f a 
hea l thy r e s p e c t for s e l f - d e t e r m i n a t i o n . 
I d e o l o g i c a l c o n f r o n t a t i o n s a n d 

d i c t a t e s — i n contras t to ideo log i ca l e x ­
p l o r a t i o n a n d c l a r i f i c a t i o n — n o t o n l y 
h a v e n o p l a c e in this a r e n a , b u t a r e 
c o u n t e r - p r o d u c t i v e . A s E. H . F r i e d m a n , 
r a b b i , p s y c h i a t r i s t , a n d e x p e r i e n c e d 
fami ly therapi s t , states: " T i m e a n d a g a i n 
I h a v e s e e n a family m e m b e r ' s m o s t 
r ig id , cu l tural ly b a s e d pos i t ions c h a n g e 
w h e n the e m o t i o n a l p r o c e s s o f that 
fami ly c h a n g e . B u t I h a v e n e v e r s e e n 
the e m o t i o n a l t o n e , qual i ty , or a t t i t u d e s 
o f family m e m b e r s c h a n g e t h r o u g h a 
d irect c o n f r o n t a t i o n o n ideo log i ca l o r 
cu l tura l i s sues . O n the contrary , t h e lat­
t er a p p r o a c h i n t e n s i f i e s t h e d e e p e r 
e m o t i o n a l i ssues ." ( see p . 5 1 2 , " T h e 
Myth o f t h e Shiksa," E. H . F r i e d m a n , in 
Ethnicity and Family Therapy.) 

A p p a r e n t l y , R e i s m a n , B u b i s ( a n d 
p e r h a p s Miller) share an a s s u m p t i o n 
that c a s e w o r k in fami ly service a g e n c i e s , 
e v e n if e n r i c h e d by an i n t e g r a t e d c o n ­
n e c t e d n e s s to t h e m e s o f J e w i s h ident i ty , 
c a n n o t p r o d u c e s t r e n g t h e n e d J e w i s h 
ident i ty w i t h o u t ideo log i ca l d irec t ives . I 
c learly d i s a g r e e , a n d i l lustrate m y v i ew 
with two br ie f e x a m p l e s f r o m m y o w n 
a g e n c y w h i c h h i g h l i g h t t h e necess i ty for 
f u n c t i o n a l r o l e c l a r i t y , a n d w h i c h 
u n d e r l i n e t h e i m p a c t o f t h e J e w i s h 
s p o n s o r s h i p a n d p u r p o s e o f the fami ly 
a g e n c y o n b o t h its c l ients a n d its p r o f e s ­
s ional staff: 

The JBFCS Cull Clinic treats cult- involved 
young people and their families. T h e meaning 
of Jewish identity to both the young person 
and his family quickly emerges as a core con­
cern in these cases, in the charged atmosphere 
of cult involvement. As the therapeutic process 
unfolds, some young people are ready to dis­
cuss ideological and theological concerns with 
an expert as they explore their own conflicts as 
Jews during therapy. With a delicate sense of 
timing, the therapist refers selected cases to a 
rabbi (drawn from a special panel developed 
for this project). T h e therapy continues, but 
with concurrent rabbinic intervention. Both 
professionals remain clear about respective 
functions and role. 

T h u s far, the Cult Clinic has treated over 1 0 0 
young adults at various stages of cult involve-
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ment. Fully three-fourths of these young 
people have left the cults during the period of 
treatment, have sought to repair ties to their 
families, and are redef ined, by themselves, as 
Jews. T h e impact o f a Jewish family agency 
reaching out to cult victims is immeasurable, 
but clearly serves to help reconnect marginal 
young people to the Jewish community. 
A single mother recently wrote to the JBFCS' 
Executive Vice-President to convey her grati­
tude for the help she and her son received 
from the agency. In the letter, she expressed 
her feeling of support as an unaffiliated Jewish 
woman who had never before reached out to 
the organized Jewish community. Her son's 
emotional difficulties, the presenting com­
plaint, had abated, and she (and he) had de­
cided, during the course of therapy, that he 

would become a Bar Mitzvah, despite their past 
alienation from Judaism. T h e mother was es­
pecially touched by the agency's financial sup­
port to permit a modest Bar Mitzvah celebra­
tion. Her letter praised her caseworker for his 
"sensitivity to the meaning of the Bar Mitzvah" 
to the family. 

A s a f o o t n o t e , i l lustrative o f the p o w e r 
o f t h e J e w i s h p u r p o s e a n d a m b i a n c e o f 
t h e a g e n c y , it is in t ere s t ing to n o t e that 
t h e c a s e w o r k e r was a black y o u n g m a n 
f r o m a s o u t h e r n state. 

Let us a lways r e m e m b e r that t h e 
w h o l e is g r e a t e r t h a n the s u m o f its 
parts . 

Twenty-Five Years Ago 
in this Journal 

. . . w h a t o f t h e "Jewish c o n t e n t " or the 
"Jewish c o m p o n e n t " w h i c h a l o n e j u s ­
tifies J e w i s h s u p p o r t o f J e w i s h social 
serv ices? O n c e d e m o c r a t i c a n d ant i ­
d e m o c r a t i c J e w i s h v a l u e s a n d t h e i r 
m o r e o r l ess c o n s i s t e n t c o m p o n e n t s 
h a v e b e e n d i f f e r e n t i a t e d , the "Jewish 
c o n t e n t " or the "Jewish c o m p o n e n t " c a n 
t h e n b e s e e n as m i s l e a d i n g c o n c e p t s 
b a s e d o n t h e fa l lac ious a s s u m p t i o n o f 
t h e un i tary n a t u r e o f J e w i s h cu l ture . 
T h e p r o b l e m for J e w i s h social w o r k e r s 
is t h e n n o t "What is J e w i s h c o n t e n t " but 
"What is d e m o c r a t i c a n d w h a t is anti­
d e m o c r a t i c J e w i s h c o n t e n t ? " 

A l f r e d Kutzik , Fall , 1 9 5 9 
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